


PROGRESS NOTE

RE: Karen Collins
DOB: 10/11/1940
DOS: 03/14/2023
HarborChase AL
CC: Met with POA.

HPI: An 82-year-old with advanced ETOH-related dementia and behavioral issues; nighttime wandering, going into other residents’ rooms to have bowel movements or going into them only partially dressed. The patient’s daughter/POA, Cindy Ramming is seen today. She requested to speak with me and I was told that she had told all the staff last week that she was waiting for me to get back from conference because she was going to tell me that I was fired from her mother’s care. Due to the patient’s unmanageable behavioral issues, she had been placed on Seroquel 100 mg h.s. and 25 mg q.a.m. She was admitted on trazodone 100 mg h.s. and Ativan 0.5 mg h.s. which went from p.r.n. to routine and the latter transition was an error through Remedi who after the med aides looked into it were able to track it to them to which they acknowledged, but regardless the two medications alone did nothing to get her to sleep through the night or stay in her room, hence the Seroquel which also did not cause her to sleep through the night. The medication had been ordered on 02/27/23, but was not in the building until 03/08/23, as the pharmacy family uses requires someone to pick the medication up and daughter had not gone to pick the medication up despite being contacted about the need to. The patient took the 100 mg at h.s. on 03/08/23, 03/09/23, and 03/10/23. On the evening of 03/10/23, the patient had a fall in her room, was sent to INTEGRIS SWMC and diagnosed with a closed Colles fracture of left radius. Head CT, no acute changes. Daughter told me that her mother was not able to have a surgical repair because of her dementia and her other medical issues. Ms. Ramming was quite rude and abrupt and I am told that she has been in the same regard rude, abrupt and demeaning to all the staff that she has interacted with and she had made it clear to them that she was going to fire me. When I spoke with her, I told her that I wished her luck in finding a good physician for her mother that I am sorry that she had fallen and had injury and that there would be no problem giving her new provider any information regarding the patient. I then later saw the family transporting the patient around the facility in her wheelchair. Apparently, they have been here every day since 03/10/23 with her all day long and in fact her behavior had gotten so out of hand a few days ago that a full-time sitter was required, they did it for one day and then they have been doing it themselves the rest of the time. I tried to explain to the daughter that her mother has *__________* more advanced than she may understand. The visit with the POA was short, she got to tell me that I was fired and I left the room cordially and informed the ED of that as well.
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